you think you may qualify, please ask us.

At present NHS patients pay so% of the total cost of their treatment,

these charges are fixed by the government. Normally charges are due

when the treatment starts so, please be prepared to pay when asked to . .

do so You Smile, We Smile
If, following a check-up you need further treatment, we will give you a

treatment plan showing estimated costs. This may alter as your

treatment progresses or as a result of any x-rays and should it change Where dental excel Ience il‘l the

significantly, we will inform you.

NHS Treatment and Charges
Some NHS patients qualify for full or part exemption from charges. If Ab e rco rn
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. province comes alive
The Regulation and Quality Improvement Agency (RQIA) is the . .
independent health and social care requlatory body for Northern We are a fami Iy run, mdependent,
lo:&and. The RQIA headquarters are located in central Belfast. Their expew’ence d dental pmctice in the heart of
addvress is: .
The Regulation and Quality Improvement Authority Banbr ldge » COMV\fy Down that understand
James House, 2-4 Cromac Avenus, Gasworks, Belfast, BT7 2JA and execute “gent{e dentistry”
You can also contact them by email info@rgia.org.uk
Telephone Number: 028 9536 1111
To view our most recent RQIA report ask to see a copy at Reception. 16 Newry Road, Banbridge’ Co Down, BT32 3HN
The General Data Protection Regulations — OFFICER: Jennifer Foot '
Personal data includes everything ranging from basic contact details Telephone= 028 4062 4881

like your name, address, email - right through to more complex and

sensitive personal data like x-rays, pictures and information about your
oral health and overall health. WWW-abe Vco V'V\del'\ta lca re.com
* We only process personal data for the purposes for which it was
collected - in order to provide you with the best quality care and to Practice Aim
operate our dental practice Our aim is to provide quality dental care in a friendly relaxed
* We only collect personal data that we need and only keep it for as atmosphere.
long as necessary to provide care and delete it when no longer WELCOME
LG ) (014 3\ 11\ TN [OIV)IM e would like to take this
* We ensure that the personal data we keep is accurate and up to date B . O clcome uou to
and will update it promptly when you inform us of any change Monday 8:30-17:30 PP ) h y gl (
* We have necessary measures in place to protect your personal data. Tuesday 8:30-17:30 our practice. Changes in denta

* We are accountable for your personal data and only share it with S Amn reg“l_at'.ons'have resulted in
other professionals to provide quality care for you e.g.. Hospital Wednesday 8:30 - 19:30 dentists be"‘g e“couraged to tell

clinics, orthodontists and oral surgeons. LUUECEVARREWERVEC VR their patients more about their
For any further details - please ask a member of staff or request a copy Friday 8:30-12:00 sevvices.
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General Information

We are located on the Newry Road and have our own private
car parking facilities — the entrance is via Ardery’s Lane. The
practice has been designed to be easily accessible for disabled
patients and has disabled parking facilities at the front door.
Home visits can be arranged for patients who are house
bound. There is no extra charge for this service on the
National Health Service. It is very important that we are
made aware if you are on any medication or have any health
problems.

Range of Services

The practice is equipped with two surgeries which includes one on
the ground floor that is accessible to wheelchair users. Both
surgeries can provide various types of sedation for
anxious/phobic patients, including children and adults. We offer a
wide range of treatment on the NHS. Private treatment is also
available and includes: Tooth Whitening, Cosmetic Treatments,
Crowns, Veneers, Bridgework, White fillings, cosmetic injectables
and Cosmetic short-term orthodontics. Your dentist will advise you
on the best course of treatment for you and give you advice on all
aspects of preventative treatment. We encourage parents to bring
their children to the surgery from an early age. We aim to prevent
dental disease rather than treat it at a later stage.

Appointments

These can be arranged by phoning the practice or calling in
person. We will make every effort to arrange an appointment
to suit you, but if you are unable to attend, please phone the
practice as soon as possible. A fee may be charged if an
appointment is broken without notice. We always try and see
patients at the appointed time. If you are kept waiting, there
is normally a good reason. Please be patient. If you are having
dental pain every effort will be made to see, you on the same
day. There is an Emergency service available.

Meet the Abercorn team

Principal Dentist and Clinical Director

Dr Andy Davies. GDC: 243973

BDS MSc AGDP MJDF RCS (Eng) MFDS RCSP (Glas) Dip PDC
RCSI PGDip Cons Sed PGCert Clin Ed.

Associate Dentists @ o
Naoise Sweeney. BDS MFDS GDC: 250826

Jane Doan. BDS MFDS PGDip GDC: Sleepwell
Kris Matchett. BDS GDC: 301308 Pl Sooriny & QLRI Siees Aprices
Hygienist - Megan McVeight GDC: 268314 PoOTAPED®
Dental Nurses uw~ivensa.
Lynne McGaw. RDN. GDC: 110226 ENDO SYSTEM
Christine Malcomson. RDN. GDC: 129175 PHILIPS

Melissa McGuffin. RDN. GDC: 276332

Shauna Mclvor - RDN GDC: 307854 ZO O M !
Receptionists - Coral Whiteside, Fiona Welshman CERTIFIED PROVIDER
Practice Manager -Claire Henning DENTU RE

Complaints
If you have any concerns or complaints, please

contact reception for our complaint's procedure.

Patient Consultation
We consult with our patients annually through

formal patient surveys. The most recent survey is

displayed in the waiting room
Referrals

SEDATION DENTISTRY

comfortable relief
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The Clear Alternative to Braces

Quick Teeth

CLEAR | INDIVIDUAL | AFFORDABLE

Over the years we have developed experience in

all aspects of dental care, however in certain
cases we may refer patients to colleagues who
have special skills in certain types of treatment.
For example — difficult extraction — oral surgery.
We are also able to accept referral from other
dentists for patients that require treatment with

sedation.
The NHS provides all the treatment necessary to secure and maintain

your oral health. There are some treatments which are not available
under the NHS and you may have to choose to have some treatments
provided privately as an alternative to NHS treatment. We are happy
to discuss these options with you.
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